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Social Strategy and Social
Media Marketing
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Social Media Marketing
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Social media marketing work flow/f

What to consider to build up a
strategy?

Top social media sites and how to

What is the role of social
marketing?
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Understanding the Role of
Social Media in Marketing

* Your business
e How it best fits?

. * How much effort are you
willing to put?

http://www.youtube.com/watch?v=fwDYYV
Y09gwé&feature=related

PayDeg
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Understanding the Role of
Social Media in Marketing
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Work Flow

Listen & Analyze
data

Create
communication
strategy

Rinse & repeat

Broadcast
Modify processes
& marketing
strategy

Collect & Analyze

data PayDeg
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Listen

Branl ‘

)efense

PayDeg
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Analyze

N, RSS

J
WL Google alerts
& s

PayDeg__
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Social communications and
collaboration

Networking
Collaboration
Publishing
Feedback

1.5

billion

/day
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Communication Strategy

e Reason * Prospects
* Engage * Proactivity
e Multiply * CRM

* Tactics

* Content

Host

e
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Broadcast

[ Social [ Effective
networks results

Your Business

Your Society *learspring g debicious

: bloctalkradio- @
o A Your Broadcast Media foursquarcll & :zece con

: iddi
Totex tubemogul Google

g gy

el Your Location flickr =
£Y) StumbleUpon
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Collect data

To what degree
have social channels

What action did the
target audience
take?

What social channels are used How has the target
to distribute content and audience engaged

messages? with the content? had an impact on

perceptions?

Sales
Conversion

Reach
Net Promoter
Credibility

Forward to frien
Comments
Sentiment

#Followers
Distribution r=

#Mentions

Social

Media RO Strong

Fascinate your audience




Analyze data

Cost-per-Clonversation

Conversion Influence

Cost-per-Click

Sales

PayDeg

Secure the conversation  Fascinate your audience




Tools for collecting
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Top social media sites and how
to use them

© Setup Linked |}

S ¢ Maintenance . kref
"r:net

L
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e Key strategies
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@ @
ZINNCIK.
b { 0 g Cevreniz Zenginliginizdir...

Q)
mekanist.net fOUFSC[UC!F e

Goal : BuUSLnegs




Statistics

Sehrin en sevilen mekdnianyla 550 ve Gzen indirimierie tamsmalk igin HEMEN MEKANIST FIRSATA GOZ ATIN
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Reasons to implement

87 90 93

O .
Q}@&\ | \&é} Q&s,\%\ é@o"? ,éq‘é“\(’ @e& According to top
& N &2 e{b\é 58 & performers, based on 284
¥ X é,o<° & & &@o% qualified survey responses to
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Statistics

DILBERT’S =,
IF EVERYOME EXPOSED
MARKETING TO A PRODUCT LIKES IT,
¥ P, M THE PRODUCT WILL
=t NOT SUCCEED.

)

-
Y
;pf—_;'HE REASON THAT A
PRODUCT "EVERYONE LIKES"
WILL FAIL IS BECAUSE NO

ONE "LOVES" IT.
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Statistics

e Main indicators

o, 2007 - 2010
50
416 416
38,0 381
40 - ' 359
334
30,0 301
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19.7
20
10
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Statistics

0
e Social media members are 95 A) amoung

internet users in Turkey

0
¢ 33 A) of Turkey’s population are in
Facebook

20% Twitter users are from Turkey
PayDeg
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Statistics

Flgure 4: "Whichof the following do a good job when youwant o "

Stav in touch Be creative

with friends Change opinions

Share new - Earn respect
EXpETIENCEs

Explore the
; - fgiﬂq;e world around
Seek other Express
people’s vourself
apinions
Promote “9 159 Peel like
yourself vou belong
Mesbiidw Hangout or
pe-:;pi’e waste time
Manage my Have fun/
life better Be entertained
Make money Keep up to date
Make contacts Learn M
for work something new PayDeg
Blogs Videosites Message Boards Instant Messenger = Social Networks
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Social Strategy and Social
Media Marketing
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Why participate?

Fascinate your audience




